
home?" In short, there just might be another 
retail revolution on the horizon. 

The Myth of the 
~ i s e r a b l e  Union Worker 
' A  Re-examination of the Relationship between 
Union Membership and Job Satisfaction" by Michael 
E. Gordon and Angelo S. DeNisi, in Industrial and 
Labor Relations Review (Jan. 1995), 201 ILR Research 
Bldg., Cornell University, Ithaca, N.Y. 14853-3901. 

Are union members more unhappy with their 
jobs than others are? Economist Richard Free- 
man in 1978 found that union members were 
less happy but were also less inclined to leave 
their jobs. He saw that as a strength: through 
contract negotiations and grievance procedures, 
union workers were able to express their discon- 
tents and improve their working lives. Non- 
union workers' main option was to quit. Most 
later research has supported Freeman's findings. 

Gordon and DeNisi, of Rutgers University's 
School of Business and Institute of Management 
and Labor Relations, respectively, object that the 
earlier research was based on national surveys 
and did not adequately take into account the 
possibility that the union members' working 

conditions actually were worse. Pursuing this 
line of thought, the Rutgers researchers exam- 
ined tluee surveys in which union and nonunion 
employees worked together. 

A 1986 survey of 188 public-sector employ- 
ees in an "agency shop" (in which workers 
must pay a fee about equal to union dues but 
do not have to join the union) and a 1980 sur- 
vey of 1,578 federal workers who operated in 
an "open shop" (in which neither union mem- 
bership nor dues are required as a condition 
of employment) produced the same result: no 
connection between job satisfaction and union 
membership. So did a 1989-90 survey of 721 
Rutgers professors, of whom about 64 percent 
belonged to the local chapter of the American 
Association of University Professors. 

It is true, Gordon and DeNisi acknowl- 
edge, that unions generally do try to bring 
worker discontents to the fore during an 
organizing campaign. Once they have been 
chosen to represent workers, however, they 
have every incentive to make workers hap- 
pier with better wages and working condi- 
tions. Studies of both private- and public- 
sector unions, the authors point out, have 
shown "that workers who were most satis- 
fied with their jobs also tended to be most 
satisfied with their union." 

SOCIETY 

Welfare Cowboys 
"Storm over the Rockies" by Karl Hess, Jr., in Reason 
(June 1995), 3415 S. Sepulveda Blvd., Ste. 400, Los 
Angeles, Calif. 90034-6064. 

The sagebrush rebels in the American West 
who oppose wetlands regulation and higher 
grazing fees and who imagine themselves at 
war with the federal government (or did at 
least before the sobering tragedy of the Okla- 
homa City bombing) conveniently overlook 
their own extensive reliance on that same gov- 
ernment. What these ranchers, miners, and 

others mainly want, argues Hess, a writer af- 
filiated with the Foundation for Research on 
Economics and the Environment in Bozeman, 
Montana, is to keep "federal lands . . . safe for 
ranchers and ranching." 

The 28,000 public-land ranchers, Hess 
points out, do not object to "the myriad pro- 
grams and subsidies [through which] the fed- 
eral government has made sure that cattle stay 
king on the western range." (Little more than 
one-third of the West is in private hands, and 
the federal government lays claim to most of 
the rest.) For decades, Washington has paid 
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